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ONLINE TEACHING POLICY  

 

Introduction  

In wake of the COVID-19 Pandemic, and closure of schools all over the UAE, JSSIS Dubai joined the 

bandwagon to commence online teaching. The school configured Microsoft Teams to provide students 

online access to a range of academic materials, including curriculum, syllabus, e-books, links to digital 

libraries, lesson plans, video & audio lectures, PPTs, questions, quizzes, and assignments. 

At JSSIS, we aim to provide a curriculum to develop inquisitive and independent thinkers with a love for 

learning. We understand that the curriculum, both within the lessons taught and beyond them, should 

create an environment where questioning, academic risk-taking, divergent thinking and the freedom to 

learn from mistakes are all encouraged. Our transition to online teaching endeavors to capture the essence 

of a physical classroom and import it to the digital space as holistically as possible.  

The online policy document is under continual revision to adapt to the unpredictable circumstances while 

ensuring undisrupted flow of teaching-learning. The current version of the online learning policy document 

has incorporated the mandates of DLE (Stage 1) as prescribed by KHDA. (Zone C; Theme: Agility) 
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Rationale 

JSSIS aims to teach children how to grow into positive, responsible adults who can work and co-operate 

with others while developing their knowledge and skills, so that they achieve their full potential. 

The online learning program provides a broad and balanced education which allows students to become: 

 Successful learners who enjoy learning, make progress and achieve their academic potential; 

 Confident individuals who are able to live safe, healthy and fulfilling lives; 

 Responsible citizens who can make a positive contribution to society. 

 

Effective Online Teaching for Learning 

Highly effective teaching is delivered by incorporating the following components: 

 A clear plan/outline for the lesson with its objectives and success criteria is communicated to 

learners at the start of the lesson. It puts the learner at the centre of the process and allows for 

personalization. It takes into account of the needs of all learners.  Stimulating resources are ready 

for the class, with the inclusion of extension tasks and hands on learning. Students' learning is 



 
 

Online Teaching Policy Page 3 

 

reviewed at regular intervals during the lesson and at the end, allowing prompt intervention or 

reshaping of learning where needed. (Zone B; Theme: Planning and delivery/ Shared intended 

learning outcomes) 

 Learners are encouraged to strive for high standards of effort, accuracy and presentation. Lessons 

are tailored appropriately to challenge all learners. Strategies are varied to motivate different 

students. Learners are encouraged to take responsibility for their own learning; they are given 

opportunities to acquire skills, build on their knowledge and develop understanding, (Zone B; 

Theme: Shared intended learning outcomes) 

 Resources are appropriate for the age and level of learners, well prepared and support learning 

outcomes; engaging lesson starters are employed to grab attention and motivate participation. 

(Zone B; Theme: Planning and delivery) 

 Effective questioning is used to encourage discussion, challenge ideas and develop independent 

thinking; Assessment for Learning (AFL) and Assessment of Learning (AOL) strategies are used 

effectively throughout the lesson; (Zone B; Theme: Monitoring and assessing learning) 

 Parental involvement in learning progress is fostered through our official parent communication 

portal. (Zone B; Theme: Shared intended learning outcomes) 

Assessment 

 Online examinations for the academic year are conducted across three terms as per the regular 

pattern of studies. 

 The questioning pattern is finalized by the examination department and communicated to students 

and parents through the Principal’s circular well in advance. 

Effective Learning 

Learners are given due importance by ensuring the following:  

 Learners are aware of cyber security norms and whom to approach in case of any concerns 

regarding online safety; (Zone A; Theme: Safeguarding/ Wellbeing) 
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 Learning resources are shared on platforms which can be accessed easily by the students; (Zone A; 

Theme: Equity of Access) 

 Learning environments and resources are stimulating; (Zone A; Theme: Learning Opportunities/ 

Zone B; Theme: Planning and Delivery) 

 Activities are designed to encourage interaction amongst learners and between learner and the 

teacher; (Zone A; Theme: Wellbeing) 

 There is delivery of consistent and high quality feedback to help students improve; (Zone B; Theme: 

Planning and Delivery/ Distance learning provision) 

 Learners have time to complete and reflect on their work and good work is recognized and 

celebrated; (Zone A; Theme: Attendance and participation/ Wellbeing) 

 Learners have appropriate levels of challenge and independent learning-thinking is facilitated and 

encouraged;  

 Learners are encouraged to work both independently and co-operatively through collaborative 

tasks; (Zone A; Theme: Wellbeing) 

 Learners understand the purpose of the learning, success criteria are explicit and models are 

provided; (Zone B; Theme: Shared intended learning outcomes) 

 The learning builds on prior knowledge and understanding; (Zone A; Theme: Learning 

Opportunities) 

 Learner questioning, reflection, and discussion are encouraged; (Zone A; Theme: Learning 

Opportunities) 

 Learners can self-assess, know what they need to do to improve and are able to set appropriate 

targets; (Zone B; Theme: Monitoring and assessing learning) 

 Learners have opportunities to transfer skills, knowledge and understanding to other contexts. 

(Zone A; Theme: Learning Opportunities) 
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Implementation 

Microsoft Teams is an online-based teaching platform. Through Microsoft Teams teachers and students 

have online access to video and audio based content, PPTs and E-books to support the ICSE curriculum. 

This enables students’ easy access to videos for classroom viewing, fulfill learning tasks, assignments and 

conduct research in a safe environment. All resources are reviewed by educators and tagged according to 

the age group of the ones being educated. 

Online Etiquette  

Basic online etiquette is of paramount importance for the effective implementation of the online teaching 

and learning programme. It is important for all stakeholders to be aware of what is expected of an online 

user so as to maintain the operating code of conduct and thus respecting the dignity of every user and 

preserving the integrity of the system as a whole. 

TEACHERS’ ROLE 

JSSIS pays critical attention towards educating students, staff, parents and guardians on their privacy rights 
and how to protect them. Teachers are aware of their responsibilities as online educators and responsible 
netizens. Their roles include: 
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1. APPROPRIATE USE –ensuring that online tools are being used appropriately for learning and 
students maintain discipline by following the expected code of conduct when they are online. 
(Zone B; Theme: Attendance and participation) 
 

2. SENSITIVITY- maintaining sensitivity in tone and language while sharing verbal feedback to the 
students. (Zone B; Theme: Monitoring and assessing learning) 

 
3. BEING SAFE – informing students of any concerns/risks when using online tools (Zone A; 

Theme: Safeguarding) 
 
4. WORKLOAD MANAGEMENT- assigning homework in accordance with the homework 

schedule. (Zone A; Theme: Wellbeing, Zone B; Theme: Planning and Delivery/ Monitoring and 
assessing learning) 

 
5. LIMITING SHARING – limiting sharing of personal and sensitive information with others and 

asking for permission while sharing others personal information. (Zone A; Theme: 
Safeguarding) 

 
6. RESPECTING OTHERS OPINIONS- reminding students to respect the opinions and feelings of 

their classmates and to be mindful of their language. 
 
7. FLEXIBILITY- utilising varied online resources and sharing manageable timelines for extending 

a flexible learning environment for the students and meeting diverse needs of the students. 
(Zone A; Theme: Learning Opportunities, Zone B; Theme: Planning and Delivery/ Distance 
learning provision) 

 
8. LEARNING OBJECTIVES- stating clear learning objectives at the beginning of the lesson which 

cater to the diverse needs of the learners. (Zone B; Theme: Shared intended learning 
outcomes) 

 
9. COMMUNICATION WITH PARENTS- communicating to the parents progress of the learner (via 

email or messages), learning objectives accomplished and activities planned (weekly updates 
posted on parent portal). (Zone B; Theme: Shared intended learning outcomes) 

 

STUDENTS’ ROLE  

JSSIS prides at creating a generation of students who are enlightened and cultured netizens. Students are 

constantly made aware about their duties as online students by educators. Students’ essential roles are: 
 

 REGULAR ATTENDANCE- maintaining a high level of attendance to the online classes. (Zone A; 

Theme: Attendance and participation) 

 

 MAINTAINING DECORUM- conversing politely and responding only when asked by the teacher. 

Microphones and cameras must be switched on only with the prior permission of the teacher. 

(Zone A; Theme: Attendance and participation) 
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 CONTENT SHARING- refraining from sharing inappropriate content and maintaining the decorum 

of the online classroom.When recording a video, it is a requirement that everyone in that video 

gives permission before it is posted. If permission is not given or is later withdrawn, then the 

video needs to be taken offline. (Zone A; Theme: Safeguarding) 

 

 ENSURING PRIVACY- being careful when publishing personal information, such as address or 

health information with others. (Zone A; Theme: Safeguarding) 

 

 PROPER LANGUAGE- adopting a formal and respectful tone while addressing the teacher and 

being mindful of their language while communicating with peers. 

 

 RELEVANT CONTENT- sharing ideas and opinions that are related to the topic of discussion 

without disrupting the progress of the online learning. 

 

PARENTS’ ROLE 

JSSIS parental community support their wards in accessing the online learning extended by the school. 
Their understanding of requisite online etiquettes and privacy rights is a crucial part of their assistance to 
the school in providing of online learning. At JSSIS, parents are constantly guided on how they can support 
their ward’s online learning by: 

 EFFECTIVE MONITORING – ensuring that their ward maintains online etiquette by being punctual 
to class and properly turned out while accessing the online portal, ensuring respect and clarity in 
speech is maintained when communicating with teachers and peers. (Zone A; Theme: 
Attendance and Participation) 

 APPROPRIATE USE –checking that their ward is utilising online tools for learning purposes only 

and thereby reducing screen time and subsequent health concerns. (Zone A; Theme: Wellbeing) 

 CONDUCIVE LEARNING ENVIRONMENT - taking adequate measures to provide the appropriate 
digital device, brightly lit surroundings and basic infrastructure that boosts motivation and 
intellectual thought process. 

 LEARNING CONTINUITY- reinforcing to their ward the importance of maintaining a steady pace 

of learning by utilising online resources shared by the teachers and setting goals for self-

assessment on learning progression. (Zone A; Theme: Learning Opportunities) 

 COMMUNICATION- maintaining a positive communication with the subject teachers and putting 
into effect the feedback shared, if any.  
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Support to the Online Teaching and Learning Programme 

LEADERSHIP SUPPORT 

 

● Design a framework for online learning that strives to maintain the momentum of learning 

without compromising on the physical and mental health of the learners. (Zone A; Theme: 

Wellbeing/ Zone B; Theme: Planning and Delivery) 

● Revise the online learning policy framework to incorporate adjustments to assimilate the 

changing conditions. (Zone C; Theme: Agility)  

● Envision a change-plan to guide students, parents and teachers into the next phase of online 

learning incase the current conditions prevail in the coming months. (Zone C; Theme: 

Contingency) 

●  Continue regular communication with the community (Parents, Students, and Staff). (Zone C; 

Theme: Communication and engagement) 

● Troubleshoot and problem-solve issues that arise; be available to support teachers, students and 

parents as needed. (Zone C; Theme: Communication and engagement)  

● Oversee Virtual School implementation and participate in Teams platforms to ensure consistency 

and communication.   

 

SUPPORT STAFF SUPPORT 

 

 Access to the online platform will be made available to students in all grades. (Zone A; Theme: 

Equity of Access) 

 Teacher training workshops to equip teachers with required resources. (Zone C; Theme: Resource 

management) 

● IT will be available for support and will maintain the IT infrastructure of all platforms. (Zone C; 

Theme: Resource management) 

● IT will keep in regular contact with leadership team and support wherever necessary.  

● In the case of extended Virtual School, admin assistants will be responsible for generating reports 

and sharing them with parents via email. (Zone C; Theme: Communication and engagement) 

 

Reviewed on 7th May, 2020. 

 

 


